
 

 

 

 

 

The Schroon Lake Public Library Board of Trustees recognizes that social media is 

regularly used as a form of communication.  

Social media is defined as any web application, video, Wiki posts, social networking 

sites such as Facebook, Twitter and YouTube, chat rooms, discussion forums, personal 

blogs and other similar forms of online journals, diaries or personal newsletters. This 

policy also includes future social media technologies and applications that may not yet 

be contemplated. 

The Schroon Lake Public Library participates in social media to engage with the 

community and share information about library related subjects and issues. Our social 

media presence is primarily used: 

• To announce programs 

• To promote library resources 

• To post updates on library operations 

• To serve as a public relations and marketing tool 

• To promote literacy and the love of reading 

• To promote the general use and support of libraries 

Staff use of library social media 

The Schroon Lake Public Library has the right and duty to protect itself from the 

unauthorized disclosure of information and to protect its reputation as a business and 

employer.  

Staff is expected to act in accordance with the following guidelines: 

1. Staff use of social media not only reflects on the staff member, but also on the 

Library. This policy complements all existing requirements for staff members to  

conduct themselves in a professional, respectful and honest manner. 

2. Permission to use the Library’s social media accounts will be granted to staff 

members at the discretion of the Library Manager. 

3. Unless specifically instructed, staff members are not authorized to speak on 

behalf of the organization. Staff may not represent that they are communicating 

on behalf of the Schroon Lake Public Library or do anything that might 

reasonably create the impression that they are communicating on behalf of or as 

a representative of the Library. 

4. Only authorized staff members can prepare and modify content for the Library’s 

social networking entries. 

5. Library staff members are prohibited from taking photos of work-related 

information and posting this information on a social media site unless authorized 

by the Library Manager or the Library Board of Trustees. 
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6. Staff members must abide by the ALA Code of Ethics when using social media. 

Interactions on social media must conform to all existing library policies, protect 

confidential information on or about the Library, its patrons, affiliates, vendors or 

suppliers including, but not limited to, business and financial information, in 

accordance with privacy and copyright laws and other legal rights. 

Violation of this policy will be subject to disciplinary action, up to and including possible 

job termination. The Library requests staff members to report all suspected violations of 

this policy to the Library Manager or Library Board of Trustees. The Schroon Lake 

Public Library will investigate and respond to all reports of violations of its social media 

policy. 

Patron and other use of library social media 

Participation in the Library’s social media presence implies agreement with all library 

policies, as well as Terms of Service of each individual third-party social network 

service.  

The Schroon Lake Public Library is not responsible for individual comments posted on 

its social media forums. The comments posted do not necessarily reflect the views or 

policy of the Library. The Library Manager may authorize staff to remove any comments 

that are unlawful, inappropriate or off topic for the library community. 

When using social media in the Library, staff members and patrons must agree to abide 

by the following guidelines: 

• Comments and hyperlinks should be related to the posted topic. 

• Schroon Lake Public Library accounts are not open to comments promoting or 

opposing any person campaigning for election to a political office, or promotion or 

advertisement of a business or commercial transaction. 

• The use of obscene, threatening or harassing language is prohibited. 

• Personal attacks of any nature or offensive comments that target or disparage 

any ethnic, racial, age or religious group, gender, sexual orientation or disability 

status are prohibited. 

• Comments encouraging illegal activity or the posting of material that violates 

copyrights or trademarks of others are prohibited. 

• Potentially libelous comments are prohibited. 

• Posting private personal information without consent is prohibited. 

• The Schroon Lake Public Library may republish comments posted on its social 

media accounts in public relations and marketing materials. 

Users who do not agree to these terms should not use the service. 
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