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Disaster Policy

FIRE

At the first indication of smoke or flame, call 911 (fire/emergency number) and
evacuate the building.

HEALTH EMERGENCIES

The Rescue Squad (911) should be called immediately in the event of any serious
problem. It is not advisable for staff to undertake more than keeping the sick or
injured patron comfortable and protected from needless disturbance until medical
help arrives. No medication, including aspirin, should ever be dispensed to anyone.

BOMB THREATS

Remain calm. Your goal will be to call the police (911) and get people out of the
building as soon as possible. If you can remain on the line while having someone else
use another line to call the police, do so. Take the caller seriously. Do not laugh at or
joke with the caller. Ask the caller to repeat the message and write it down. If the
caller does not indicate the location of the bomb or time of possible detonation, ASK
FOR THIS INFORMATION.

Pay particular attention to background noises such as motors running and
background music which may indicate the location of the caller. Listen closely to the
voice (male,female), voice quality (calm, excited), accents, and speech patterns.

OTHER PROBLEMS AND EMERGENCIES
General Policy

e Confer with the President of the Board of Trustees (or if the President is not
available, with the Trustee designated by the President) when a decision must
be made. The comfort and safety of library patrons must be included in the
decision-making.

e Keep a list of emergency numbers by the library telephone.

e (all 518 532-9003 (Meg Wood’s landline) to inform the Town of the problem.
Let the Town Supervisor know if a decision has been made to close the library.



e If, due to a lack of heat, a renovation project or other problem, the staff does
not have an appropriate place to report to work, they will not lose pay for that
time period.

¢ In the event of snowstorms and other weather-related emergencies, the library
will follow the recommendations and actions of the Town of Schroon.

e During normal Town office hours, the library will follow the recommendations
and actions of the Town. During other days and hours, follow General Policy
guidelines.
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